Customer Focused Aftermarket Solutions

MULTISTAGE CENTRIFUGAL BLOWERS
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Field Services

e Warranty Renewal
Programs

¢ Predictive Maintenance
Programs

e Start-up

o Certified Vibration
Analysis

e Laser Alignment
e Troubleshooting
e Training

e Diagnostics

e Testing

.|I|‘
- 40

HOFFMAN

Products

e Genuine Factory Parts

— New Blower
— Components
— Factory Certified

— Reconditioned
Components

— Control
Components

Factory Reconditioned
Blowers

Blower Lubricants
Blower Accessories
Blower Controls

Buy-backs
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Factory Services

e Worldwide Blower
Repair

e Rotor Re-balance

e Machine Component
Forensic Inspection

e Testing
— ASME
— Gas
— Mechanical
— Hydrostatic
— Overspeed
— Dye Penetrant

e In-House Blast Cleaning
and Specialty Coatings

Aftermarket Product Menu

Engineering
Services

¢ Blower Reconfiguration
for Performance
Changes

e Performance Curves
e Amp Curves
e System Consulting

e Technical Product
Support

e Custom Application
Engineering

e Seismic Calculations
e Product Upgrades

e |nstrumentation
Upgrades



One-Year Factory Warranty

All Hoffman® and Lamson® Factory Service products
and services are backed by our One-Year Factory
Warranty. Since our inception over 100 years ago,
Hoffman and Lamson have provided quality industrial
products backed by superior service and aftermarket
support. Today, the tradition continues, as Hoffman
and Lamson products are supported by an international
team of engineers and service professionals who

know how to keep your blowers running at maximum
efficiency. Our factory-trained service technicians are
available for on-site/on-demand repair service, training,
troubleshooting and consulting. We service Hoffman
and Lamson blowers, as well as most other brands of
centrifugal blowers.

For added assurance, we offer our exclusive
Hoffman and Lamson Warranty Renewal Program.

Along with our superior service comes superior parts.
“Unauthorized” repair shops have been known to
use reconditioned parts for blower repairs, resulting
in a short repair life. Improper and non-factory
approved lubricants may also be incorrectly specified
by unauthorized repair shops or individuals. We use
only genuine Hoffmanand Lamson factory-certified
replacement parts and superior lubricants specifically
formulated for optimal blower performance.

Protect your investment with confidence. Go with the
Hoffman and Lamson team of service and customer
service professionals for all of your after-the-sale
service and aftermarket needs.




Products

Remanufactured Blowers/Exhausters

Hoffman and Lamson offer a wide range of factory remanufactured
blowers and exhausters available for immediate shipment.
Remanufactured blowers are built to the same exacting standards
as our new machines, rigorously tested and carry the same factory
warranty. If we do not have a particular remanufactured blower

in stock, we can build one to match your specific application.
Remanufactured blowers and exhausters offer an excellent, cost-
effective alternative to new machines, and they are ideal for short-
term projects, spares and even permanent installations.

Why Choose Remanufactured?
e Cost effective

e Same warranty as new

¢ All Genuine Factory Certified Parts

e |deal for short-term projects

e Emergency Solutions

e Same specifications as new, incorporating
latest design upgrades

Remanufactured Models Available

Hoffman®Series Lamson®Series

42 310
741/384 510/550
751 810/850
383 1210/1250
761 1260
791 1400

671 1850/1870




Buy-Back Program

Do you have old blowers that have been
abandoned or are not being used? We

will buy back many popular models and

pick them up at your location. Contact the
Hoffman/Lamson service group or your local
representative.

Genuine Hoffman and Lamson
Parts and Lubricants

Keep your Hoffman and Lamson investment
running smoothly for years with Genuine
Hoffman and Lamson parts and lubricants
from your local Authorized Hoffman and
Lamson Sales and Service Representative.
These professionals provide you the expert
guidance you appreciate for sales assistance,
installation support and maintenance advice.
Whether you're replacing a typical wear
component or changing the grease or oil,
nothing outperforms genuine Hoffman

and Lamson factory parts and lubricants.
They're specifically engineered for superior
performance and extended life of your
blower/exhauster.

AEON CF-46

Centrifugal
Blower
Lubricant

AEON CF-150

Centrifugal
Blower
Lubricant



In-House Sandblasting and Heresite Coatings and Heresite Coatings.

ASME PTC-10 Testing

Hoffman & Lamson

Hoffman & Lamson Factory Repairs | ’
Factory Field Service

Hoffman and Lamson offer complete repair capability
worldwide. Factory repair specialists completely
disassemble, clean, inspect, re-balance and repair your
blower to its original factory specifications. All repairs
are done using genuine factory certified parts. When
repairs are complete, each machine is rigorously tested
to factory standards and covered by a new product
warranty.

Regionally located Factory Service Technicians can
be dispatched to your facility for on-site repairs,
troubleshooting and other factory services, such

as laser alignment, vibration analysis, operator and
maintenance training and warranty renewal services.

24 Hour Factory Service ® 800-308-7245 e Locations Worldwide
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Field Services

Preventive Maintenance Agreement/
Warranty Renewal Program
¢ Exclusive to Hoffman and Lamson

e Comprehensive set of service and
maintenance procedures

e Designed to return your blower to a
rewarrantable condition

e Provides increased reliability and performance

Work Scope

e On-site inspection

e Work performed on-site with factory-trained
technicians

e Complete inspection and repair report provided

¢ Worn or defective parts replaced or repaired with
genuine factory certified parts

e New equipment warranty is re-initiated
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Benefits

e | ower overall repair and reinstallation cost
e Quicker return of unit to service
e On-site equipment and operator training

e Customer is provided with a comprehensive
insurance program covering equipment, process
operation and operator training




€ngineering Services

In addition to the many field services,
we offer engineering services performed
by an experienced, dedicated staff to
provide amp curves, performance curves
and seismic calculations. They are also
available for general consulting and
technical support. In most cases, they
can also reconfigure your Hoffman or
Lamson blower/exhauster to meet the
precise requirements of any application
or process changes. Need more airflow,
pressure or vacuum? Our application
engineers can determine what
modifications would be needed, and our
specialists will add the necessary stages
and impellers to meet your needs. The
modified blower will be built to factory
specifications with genuine Hoffman or
Lamson parts and will receive a one-year
warranty like a new blower.
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